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WE KNOW MEDICARE
We have the knowledge and expertise to help you every step of the way.


QUALITY

More people in 
Massachusetts choose our 

Medicare plans over any 
other option.1


SERVICE

Our dedicated Medicare  
experts are always ready  
to answer your questions.


TRUST

We’ve been providing  
high-quality, affordable 
Medicare coverage for 

more than 50 years.

OVER 7.4 MILLION
MEDICARE MEMBERS IN AMERICA 
ARE ENROLLED IN A BLUE CROSS 

BLUE SHIELD PLAN.2

1. �Represents Medicare Advantage and Medicare Supplemental Individual and Group plan membership based on data  
from CMS (cms.gov) and the Massachusetts Department of Insurance (mass.gov). 

2. �Data attributed to all Blue Cross Blue Shield Association plans across America; CMS; Barclays Research, 2021,  
Quarter 2, Brand Protection Financial Services Reporting.


Getting the best benefits should be easy.  

That’s why we’re here. If you ever have any questions  
or concerns, we’re always happy to talk you through them.

Call 1-800-200-4255 (TTY: 711) for more information.
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Important: If you haven’t  
enrolled in Medicare, contact  
your local Social Security  
office three months prior  
to your 65th birthday.

2bluecrossma.com/medicare
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COVERED SERVICES FOR MEDICARE 
PPO BLUE FREEDOMRx (PPO) MEMBERS
The information below provides a summary of the drug and health services covered under  
this plan. This information is not a complete description of benefits. For more information about 
this plan, or the actual premiums you will pay, please contact your employer group benefits plan 
administrator.

Plan Specifics In Network Out of Network 

Calendar-Year Medical Deductible $0 $0

Out-of-Pocket Maximum
$3,400 in-network or $5,100 for combined in- and out-of-network medical 
services each calendar year—this is the maximum out-of-pocket amount you 
pay each year for Medicare-covered services.

Covered Services Your Cost for  
In-Network Services 

Your Cost for  
Out-of-Network Services 

Doctor’s Office or Telehealth Visits $0 per office or telehealth visit $0 per visit  
(telehealth visits not covered)

Inpatient Hospital Care
Hospital care for illness or chronic 
disease for as many days as medically 
necessary (includes hospital care  
in a rehabilitation hospital)

$0 $0

Emergency Care1

Hospital emergency room visits
$0 per visit $0 per visit

Urgently Needed Care¹
Doctor’s office or telehealth visit 
(telehealth visits not covered with  
an out-of-network provider)

$0 per office or telehealth visit $0 per visit 
(telehealth visits not covered)

$0 per office visit for urgently needed 
care outside the United States

Skilled Nursing Facility (SNF) Care
Medically necessary care up to  
100 days per benefit period²

$0 $0

Mental Health and Substance Use
Outpatient mental health and 
substance use care when medically 
necessary

$0 per office or telehealth visit  
through a network provider

$0 per office visit 
(telehealth not covered)

Inpatient care for mental health  
and substance use

$0 $0

Annual Physical Exam $0 $0

1. �Emergency and Urgently Needed Care are available worldwide.
2. �A benefit period begins with the first day of a Medicare-covered inpatient hospital stay and ends with the close  

of a period of 60 consecutive days during which you were not an inpatient of a hospital or a skilled nursing facility.
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Covered Services Your Cost for 
 In-Network Services 

Your Cost for  
Out-of-Network Services 

Medicare-Covered Preventive  
Care and Screening Tests

$0 $0

Mammography screening 
every 12 months

$0 $0

Routine gynecological exam once 
every 24 months

$0 $0

Prostate cancer screening exam  
once per year

$0 $0

Routine Dental Services
Preventive routine dental care limited 
to one initial and periodic oral exam, 
one cleaning, (prophylaxis only — 
does not include periodontal cleaning)  
and one set of bitewing X-rays  
twice in a calendar year

$0 per visit $45 per visit 

Hearing Services
Routine diagnostic hearing 
exam once every 12 months

$0 per visit with a TruHearing provider $45 per visit

Hearing aids: Up to two TruHearing®´- 
branded hearing aids every year  
(one per ear per year). Benefit is 
limited to TruHearing’s Advanced  
and Premium hearing aids.

You must see a TruHearing provider  
to use this benefit.

$699 or $999 copay per aid No coverage

Vision Care
Routine refractive eye exam  
once every 12 months

$0 per visit with an EyeMed®´  
vision provider

$45 per visit

Eyewear once every 24 months, 
up to a $200 maximum

All costs over $200 (this allowance is combined in- an out-of-network) 

Other Medicare-Covered  
Health Services
Home health services (non-custodial)

$0 $0

Durable medical equipment $0 (no cost for diabetes equipment 
and supplies*)

$0 (no cost for diabetes equipment 
and supplies*)

*�Coverage for diabetic test strips and blood glucose monitors is limited to OneTouch®´ products when purchased  
at participating retail and mail order pharmacies, otherwise you pay all costs. No coverage for other test strips.  
For additional information, contact Member Service or refer to your Evidence of Coverage. 
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COVERED SERVICES FOR MEDICARE 
PPO BLUE FREEDOMRx (PPO) MEMBERS

Covered Services Your Cost for  
In-Network Services 

Your Cost for Out-of-Network 
Services 

Prosthetic devices and  
ostomy supplies

$0 $0

Outpatient diagnostic tests  
and X-rays

$0 for cost of lab tests;  
$0 per day for CT scans, MRIs,  
PET scans, and nuclear cardiac 
imaging tests; $0 for X-rays  
and other diagnostic tests

$0 for cost of lab tests;  
$0 per day for CT scans, MRIs,  
PET scans, and nuclear cardiac  
imaging tests; $0 for X-rays  
and other diagnostic tests

Outpatient radiation therapy $0 $0

Outpatient Hospital/Ambulatory 
Surgical Center

$0 per visit $0 per visit

Physical, occupational,  
and speech therapy

$0 per visit $0 per visit

Podiatry Services
Medicare-covered services

$0 per visit $0 per visit

Chiropractic Services
Manual manipulation of the  
spine to correct subluxation

$0 per visit $0 per visit

Health and Wellness Programs
Disease-specific health  
and wellness education

$0 $0

Smoking cessation counseling $0 $0 

Health Promotion Programs
Eligible health club membership, 
exercise classes, online class fees,  
or fitness equipment

Up to $150 each calendar year.

Eligible weight-loss program Up to $150 each calendar year.
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Covered Services Your Cost for  
In-Network Services 

Your Cost for Out-of-Network 
Services 

Prescription Drug Coverage
3, 4

At a participating retail pharmacy 
(up to a 30-day supply)

4
$5 for generic drugs 
$10 for preferred drugs 
$25 for non-preferred drugs

Available under special 
circumstances: 
$5 for generic drugs 
$10 for preferred drugs 
$25 for non-preferred drugs

Through a participating mail service 
pharmacy (up to a 90-day supply)

$10 for generic drugs 
$20 for preferred drugs 
$50 for non-preferred drugs

Available under special 
circumstances: 
$10 for generic drugs 
$20 for preferred drugs 
$50 for non-preferred drugs

3. �Prescription drug copayments/coinsurance apply until your out-of-pocket prescription drug costs for covered Part D drugs 
reach $7,400; thereafter, you will pay $4.15 for generics or drugs treated like generics, $10.35 for all other drugs.

4. �Prescription drugs may be available at retail pharmacies up to a 90-day supply. If available, calculate the copayment charge 
for each 30-day supply. Refer to the Evidence of Coverage for more details.

Important Message  
About What You Pay for Vaccines

Our plan covers most Part D vaccines  
at no cost to you, even if you haven’t paid  

your deductible. Call Member Service  
for more information. 

Important Message  
About What You Pay for Insulin

You won’t pay more than $35 for  
a one-month supply of each insulin  

product covered by our plan, no matter  
what cost-sharing tier it’s on, even if  

you haven’t paid your deductible.

Member Eligibility
To enroll in the plan, members must be eligible for Medicare Part A and enrolled in Medicare 
Part B. In addition, members must permanently reside in the plan service area. Blue Cross  
Blue Shield of Massachusetts’ plan service area includes all 50 states, excluding U.S. territories. 
Network providers may not be available in some states or in portions of a state within the  
plan service area; in such cases network cost sharing typically applies.

To locate a participating network provider:
• Call the Member Service phone line during regular business hours
• Use our Find a Doctor tool at bluecrossma.org



Blue Cross Blue Shield of Massachusetts is an HMO and PPO plan with a Medicare contract. 
Enrollment in Blue Cross Blue Shield of Massachusetts depends on contract renewal. 

Blue Cross Blue Shield of Massachusetts complies with applicable federal  
civil rights laws and does not discriminate on the basis of race, color,  

national origin, age, disability, sex, sexual orientation, or gender identity.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos  
de asistencia lingüística. Llame al 1-800-200-4255 (TTY: 711).

 ATENÇÃO: Se fala português, encontram-se disponíveis serviços  
linguísticos, grátis. Ligue para 1-800-200-4255 (TTY: 711).

® Registered Marks of the Blue Cross and Blue Shield Association.  
®´ Registered Marks and ™ Trademarks are the property of their respective owners. 

© 2022 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross  
and Blue Shield of Massachusetts HMO Blue, Inc. 

001664638 	 Grp Rx $5/$10/$25 Rx	 99-001140347-23 (9/22)


QUESTIONS? 

Member Service 
1-800-200-4255 (TTY: 711)
April 1 through September 30, 8:00 a.m. to 8:00 p.m. ET,  
Monday through Friday.
October 1 through March 31, 8:00 a.m. to 8:00 p.m. ET,  
seven days a week.
bluecrossma.com/medicare 
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If you need laboratory work or imaging done as part of your care, you can save 
money by visiting one of the following in-network facilities in Massachusetts. 
You’ll receive the same service as at a hospital for a lower price, especially 
if you have a Blue Options plan (or a plan with Hospital Choice Cost Sharing 
benefits). Search this list alphabetically by city for available diagnostic labs 
and imaging centers for MRI, CT, and PET scans.

Contents

Clinical/Diagnostic 
Facilities

Pages 1–6

MRI  
Facilities

Pages 6–7

CT Scan  
Facilities

Page 7

PET Scan  
Facilities

Pages 7–8

 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Andover Quest Diagnostics 138 Haverhill Street MA 1-978-475-7520

Arlington Quest Diagnostics 22 Mill Street, Suite 107 MA 1-781-641-1941

Attleboro Quest Diagnostics 562 Washington Street MA 1-508-399-8140

Auburn Quest Diagnostics 250 Hampton Street MA 1-508-721-0939

Billerica Quest Diagnostics 221 Boston Road, Suite 1 MA 1-978-667-5212

Boston Childhood Lead Screening Laboratory 305 South Street, 3rd Floor MA 1-617-983-6668

Boston Quest Diagnostics 1340 Boylston Street MA 1-617-236-2233

Boston Quest Diagnostics 319 Longwood Avenue MA 1-617-731-2240

Boston Tufts Oral Pathology Services One Kneeland Street MA 1-617-636-3932

Braintree Quest Diagnostics 340 Wood Road, Suite 302 MA 1-781-849-7993

Non-Hospital Clinical/Diagnostic  
Labs and Imaging Centers

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.

This document gives general information about our tiered network plan designs. There are currently three tiered provider networks called HMO Blue Options v.5,  
HMO Blue New England Options v.5, and Preferred Blue® PPO Options v.5. In our tiered plans, members pay different levels of cost share (copayments, co-insurance,  
and/or deductibles) depending on the benefits tier of the provider furnishing the services. A provider’s benefits tier may change. Overall changes to the benefits  
tiers of providers will happen no more than once each calendar year. For help in finding the benefits tier of a provider, visit the online provider search tool  
at home.bluecrossma.com and search for the appropriate network.
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 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Brighton Quest Diagnostics 11 Nevins Street, Suite 204 MA 1-617-787-1040

Brighton Quest Diagnostics 280 Washington Street, Suite 101 MA 1-617-562-1533

Brighton Quest Diagnostics 736 Cambridge Street, 5th Floor MA 1-617-779-6417

Brighton Quest Diagnostics 77 Warren Street, 1st Floor, Room 158 MA 1-617-562-5349

Brockton LabCorp 1073 Pleasant Street MA 1-508-427-1734

Brockton Quest Diagnostics 210 Quincy Avenue MA 1-508-586-5955

Brockton Quest Diagnostics 830 Oak Street MA 1-508-588-0308

Brockton Quest Diagnostics One Pearl Street, Suite 2500 MA 1-508-584-2010

Brockton US Lab and Radiology Inc. 2 Jonathan Drive MA 1-508-583-2000

Brookline Quest Diagnostics 1101 Beacon Street, 1 West MA 1-617-566-2810

Brookline Quest Diagnostics 1180 Beacon Street MA 1-617-232-5733

Brookline Quest Diagnostics One Brookline Place, Suite 120 MA 1-617-735-8870

Cambridge Center for Human Genetics Inc. 840 Memorial Drive, Suite 101 MA 1-617-492-7083

Cambridge Foundation Medicine Incorporated 150 2nd Street MA 1-617-418-2200

Cambridge Quest Diagnostics 575 Mount Auburn Street, Suite B103 MA 1-617-547-4502

Chelmsford Quest Diagnostics 39 Village Square MA 1-978-256-1268

Chestnut Hill Quest Diagnostics 200 Boylston Street, Suite 301 MA 1-617-244-1222

Clinton Quest Diagnostics 201 Highland Street MA 1-978-368-1601

Cohasset Quest Diagnostics 223 Chief Justice Cushing Highway MA 1-781-383-0180

Danvers Quest Diagnostics 140 Commonwealth Avenue MA 1-978-777-6060

Danvers Quest Diagnostics 180–182 Endicott Street MA 1-978-777-7879

Dennis Quest Diagnostics 501 Main Street, Suite 6A MA 1-508-385-5251

Dorchester Quest Diagnostics 2110 Dorchester Avenue, Suite 310 MA 1-617-296-1231

Douglas Quest Diagnostics 15 West Street MA 1-508-476-2365

East Harwich Quest Diagnostics
1421 Orleans Road, Route 39, Suite 
S102

MA 1-508-432-7764

Fall River Quest Diagnostics 101 President Avenue, 1st Floor MA 1-508-324-4105

Fall River Quest Diagnostics 301 New Boston Road MA 1-508-678-8585

Fall River Quest Diagnostics 851 Middle Street, 2nd Floor MA 1-877-868-2191

Falmouth LabCorp 12 Bramble Bush Drive MA 1-774-763-2675

Falmouth Quest Diagnostics 350 Gifford Street, Suite 15–17 MA 1-508-540-2642

Fitchburg Quest Diagnostics 275 Nichols Road, 4th Floor MA 1-978-342-1613

Fitchburg Quest Diagnostics 326 Nichols Road MA 1-978-342-1613

Fitchburg Quest Diagnostics 47 Ashby State Road MA 1-978-345-2161

Fitchburg Quest Diagnostics 76 Summer Street MA 1-978-342-0691

Florence Quest Diagnostics 190 Nonotuck Street, Suite 104 MA 1-413-584-3864

Foxboro Quest Diagnostics 10 Commercial Street MA 1-508-698-1721
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 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Foxboro Quest Diagnostics 70 Walnut Street MA 1-508-543-0954

Framingham Boston Heart Diagnostics Corporation 175 Crossing Boulevard MA 1-508-877-8711

Framingham Boston Heart Diagnostics Corporation 200 Crossing Boulevard MA 1-508-877-8711

Framingham Charles River Medical Associates 297 Union Avenue MA 1-508-665-5006

Framingham Quest Diagnostics 61 Lincoln Street MA 1-508-370-7341

Gardner Quest Diagnostics 175 Connors Street, Lower Level MA 1-866-697-8378

Hanover Quest Diagnostics 135 Webster Street MA 1-781-871-2005

Harvard Quest Diagnostics 198 Ayer Road MA 1-978-456-6816

Harwich Quest Diagnostics 253 Pleasant Lake Avenue, Route 124 MA 1-508-430-1592

Harwich Quest Diagnostics Route 124, Suite A, Rear Entrance MA 1-508-430-1592

Haverhill Lab USA, Inc. 108R Merrimack Street MA 1-866-522-5724

Haverhill LabCorp 215 Summer Street, Suite 14 MA 1-978-372-2722

Haverhill Quest Diagnostics 209 Summer Street MA 1-978-374-3712

Haverhill Quest Diagnostics 62 Brown Street MA 1-978-556-5655

Holden Quest Diagnostics 52 Boyden Road MA 1-508-829-8262

Holyoke Clean Slate Centers 59 Bobala Road MA 1-413-584-2173

Hyannis LabCorp 69 Camp Street, Suite 3 MA 1-508-790-0151

Hyannis Quest Diagnostics 51 Main Street MA 1-508-778-4100

Jamaica Plain
Massachusetts Department of Public 
Health

305 South Street MA 1-617-983-6200

Lancaster Quest Diagnostics 136 High Street Extension MA 1-978-368-1683

Lawrence Quest Diagnostics 101 Amesbury Street, Suite 204 MA 1-978-975-4098

Lawrence Quest Diagnostics 25 Marston Steet MA 1-978-557-5636

Leominster Quest Diagnostics 14 Manning Avenue MA 1-978-466-9625

Leominster Quest Diagnostics 79 Erdman Way MA 1-978-466-9009

Leominster Quest Diagnostics 80 Erdman Way, 2nd Floor MA 1-978-466-3494

Leominster Quest Diagnostics 85 North Main Street MA 1-978-466-5785

Lowell LabCorp 702 Rogers Street, Suite 38 MA 1-978-970-1455

Lowell Quest Diagnostics 700 Rogers Street MA 1-978-458-7980

Lowell Quest Diagnostics 817 Merrimack Street, 2nd Floor MA 1-978-458-7980

Malden Faulkner Medical Laboratories 410 Ferry Street MA 1-781-322-8502

Mansfield Clinical Science Laboratory 51 Francis Avenue MA 1-800-255-6106

Marlboro Athena Diagnostics 200 Forest Street, 2nd Floor MA 1-508-756-2886

Marlboro Quest Diagnostics 340 Maple Street, 1st Floor MA 1-508-229-7847

Marlboro Quest Diagnostics 640 Bolton Street MA 1-508-303-1990

Mashpee Franey Medical Laboratories 52 Mercantile Way MA 1-508-888-7546

Mattapan Quest Diagnostics 1575 Blue Hill Avenue MA 1-617-696-0990
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 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Melrose Quest Diagnostics 50 Tremont Street MA 1-781-979-0806

Methuen Quest Diagnostics 60 East Street, Suite 1200 MA 1-978-688-5828

Methuen Quest Diagnostics 9 Branch Street MA 1-978-688-4745

Methuen Quest Diagnostics One Branch Street MA 1-978-688-4745

Middleboro Quest Diagnostics 511 West Grove Street MA 1-508-947-1122

Milford Quest Diagnostics 91 Water Street MA 1-508-482-9210

Millbury Quest Diagnostics 65 Canal Street MA 1-508-865-4738

New Bedford Quest Diagnostics 651 Orchard Street MA 1-508-992-1474

Newton LabCorp 1400 Centre Street, 2nd Floor, Suite 208 MA 1-617-244-0923

Norfolk Quest Diagnostics 31 Pine Street, Suite 101 MA 1-508-384-1312

North Andover LabCorp 200 Sutton Street, Suite 135 MA 1-978-685-0063

North Andover Quest Diagnostics 170 Pleasant Street MA 1-978-989-0870

North Andover Quest Diagnostics 565 Turnpike Street, 1st Floor MA 1-978-208-7010

North Attleboro Quest Diagnostics 500 East Washington Street, Suite 22 MA 1-508-643-4880

North Dartmouth Quest Diagnostics 49 State Road, Suite 202 MA 1-508-487-2062

North Grafton Quest Diagnostics 100 Worcester Street MA 1-508-839-3283

Northboro Quest Diagnostics 112 Main Street MA 1-508-393-3704

Northboro Quest Diagnostics 333 Southwest Cutoff MA 1-508-842-0230

Norwood Oxford Immunotec LLC 315 Norwood Park South MA 1-800-246-8436

Norwood Quest Diagnostics 335 Morse Street, 1st Floor MA 1-781-769-5128

Norwood Quest Diagnostics 825 Washington Street MA 1-781-255-0231

Norwood Quest Diagnostics 886 Washington Street MA 1-781-762-4238

Norwood Quest Diagnostics 95 Chapel Street, Suite G5 MA 1-781-762-1712

Orleans Quest Diagnostics 229 Cranberry Highway MA 1-508-255-2010

Osterville Quest Diagnostics 23 West Bay Road MA 1-508-428-0973

Pittsfield Quest Diagnostics 42 Summer Street MA 1-413-499-8718

Plymouth Quest Diagnostics 57 Long Pond Road MA 1-508-747-1570

Provincetown Quest Diagnostics 49 Harry Kemp Way MA 1-508-487-2062

Quincy Quest Diagnostics 500 Congress Street, Suite 1E MA 1-617-773-0080

Raynham Quest Diagnostics 675 Paramount Drive, Suite 102 MA 1-508-824-0838

Salem
Commonwealth Diagnostics 
International Inc.

39 Norman Street MA 1-888-258-5966

Shrewsbury Quest Diagnostics 26 Julio Drive MA 1-508-845-3615

Shrewsbury Quest Diagnostics 604 Main Street MA 1-508-845-6521

Somerville Quest Diagnostics 33 Bow Street MA 1-617-623-9600

South Weymouth Quest Diagnostics 73 Pleasant Street MA 1-781-335-4208

South Weymouth Quest Diagnostics 851 Main Street MA 1-781-335-4208
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 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Spencer Quest Diagnostics 369 Main Street MA 1-508-885-5936

Springfield Baystate Reference Laboratories 759 Chestnut Street MA 1-413-794-5374

Springfield Life Laboratories 299 Carew Street, Lower Level MA 1-413-748-9500

Springfield Quest Diagnostics 780 Chestnut Street, Suite 16 MA 1-413-788-7714

Stoughton LabCorp 966 Park Street, Unit B7 MA 1-781-297-5208

Sutton Quest Diagnostics 156–160 Worcester Providence Turnpike MA 1-508-865-4888

Taunton Quest Diagnostics 2005 Bay Street MA 1-508-880-5885

Taunton Quest Diagnostics 72 Washington Street MA 1-508-432-7764

Walpole Quest Diagnostics 1426 Main Street, Suite G5 MA 1-508-660-2975

Waltham Boston Clinical Laboratories 764A Main Street MA 1-781-893-1995

Waltham Boston Fertility Lab 130 2nd Avenue MA 1-781-434-6500

Waltham Exosome Diagnostics Inc. 266 2nd Avenue, Suite 200 MA 1-617-588-0500

Waltham Quest Diagnostics 20 Hope Avenue, Suite 311 MA 1-781-647-0347

Waltham Quest Diagnostics 6 Lexington Street MA 1-781-899-2100

Wareham Quest Diagnostics 106 Main Street MA 1-508-295-0477

Webster Ammon Analytical Laboratories LLC 106 East Main Street MA 1-508-461-5355

Webster LabCorp 72 Cudworth Road MA 1-508-461-0019

Wellesley Quest Diagnostics 65 Walnut Street, Suite 130 MA 1-781-237-0002

Wellfleet Quest Diagnostics 3130 State Highway Route 6 MA 1-508-349-6404

West Boylston Quest Diagnostics 242 Woodland Street MA 1-508-835-3028

West Roxbury LabCorp 2081 Centre Street MA 1-617-325-2167

Westboro Esoterix Genetic Laboratories 3400 Computer Drive MA 1-800-872-3572

Westboro Quest Diagnostics 154 Main Street MA 1-508-836-3674

Westboro Quest Diagnostics 33 East Main Street MA 1-508-366-1271

Woburn Aspenti Health 57 Commerce Way MA 1-844-267-9674

Woburn Repro Source Fertility Diagnostics 300 Trade Center, Suite 6540 MA 1-800-667-8893

Worcester LabCorp 123 Summer Street, Suite 385 MA 1-508-796-5005

Worcester LabCorp 140 West Boylston Drive MA 1-508-856-0327

Worcester LabCorp 141 Massasoit Road MA 1-508-752-5237

Worcester LabCorp 352 Belmont Street MA 1-508-757-8005

Worcester Quest Diagnostics 10 Winthrop Street MA 1-508-754-8268

Worcester Quest Diagnostics 100 MLK Jr. Boulevard MA 1-508-754-0178

Worcester Quest Diagnostics 119 Belmont Street MA 1-508-752-2414

Worcester Quest Diagnostics 12 Winthrop Street, Suite 102C MA 1-508-831-0624

Worcester Quest Diagnostics 121 Lincoln Street, Unit 13 MA 1-508-751-4685

Worcester Quest Diagnostics 291 Lincoln Street, Suite 306 MA 1-508-755-7573
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 Clinical/Diagnostic Facilities

City Facility Name Street/Suite State Phone

Worcester Quest Diagnostics 328 Shrewsbury Street MA 1-508-755-4896

Worcester Quest Diagnostics 338 Plantation Street MA 1-508-755-4896

Worcester Quest Diagnostics 40 Converse Street MA 1-508-792-3556

Worcester Quest Diagnostics 85 Prescott Street, 3rd Floor MA 1-508-755-5414

Worcester Quest Diagnostics
One West Boylston Street, 3rd Floor, 
Suite LI07

MA 1-508-853-1208

Worcester Secon of New England 415 Main Street, 4th Floor MA 1-508-831-0703

Wrentham Quest Diagnostics 24 Common Street MA 1-508-384-2630

Wrentham Quest Diagnostics 667 South Street MA 1-508-384-8532

Yarmouth Port Quest Diagnostics 923 Main Street, Route 6A MA 1-508-362-3833

 MRI Facilities

City Facility Name Street/Suite State Phone

Andover Merrimack Valley Health Services Inc. 323 Lowell Street, Suite 002 MA 1-888-684-7674

Athol Western Mass MRI Services 2033 Main Street MA 1-800-634-2468

Belmont McLean Hospital 115 Mill Street MA 1-617-855-3385

Brighton Shields MRI Brighton 385 Western Avenue MA 1-800-258-4674

Brockton Shields MRI Brockton 265 Westgate Drive MA 1-800-258-4674

Brookline Longwood MRI Specialists 637 Washington Street MA 1-617-277-1614

Chelmsford Center for Diagnostic Imaging 187 Billerica Road MA 1-978-250-1866

Chicopee
Western Mass Magnetic Resonance 
Services

444 Montgomery Street MA 1-413-598-7276

Dedham Center for Diagnostic Imaging 200 Providence Highway MA 1-781-329-0600

Dedham Shields MRI Dedham 40 Allied Drive, Suite 112 MA 1-800-258-4674

Dorchester Shields MRI Boston–Granite Ave. 161 Granite Avenue MA 1-800-258-4674

Framingham MetroWest MRI 761 Worcester Road MA 1-508-872-7674

Framingham Shields MRI of Framingham 14 Cochituate Road MA 1-800-258-4674

Greenfield
Shields MRI at Baystate Franklin 
Medical Center

164 High Street MA 1-800-258-4674

Haverhill Center for Diagnostic Imaging One Park Way MA 1-978-469-0400

Lawrence Merrimack Valley Health Services One General Street MA 1-800-852-4487

Leominster Shields MRI at UMass Memorial Health 100 Hospital Road MA 1-800-258-4674

Lowell Shields MRI at Lowell General Hospital 295 Varnum Avenue MA 1-800-258-4674

Lowell
Shields MRI at Lowell General Hospital– 
Saints Campus

One Hospital Drive MA 1-800-258-4674

Marlboro
Shields MRI at UMass Marlborough 
Campus

157 Union Street MA 1-800-258-4674

New Bedford Shields MRI at St. Luke’s Hospital 361 Allen Street MA 1-800-258-4674
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 MRI Facilities

City Facility Name Street/Suite State Phone

Newburyport Shields Imaging at Anna Jaques 25 Highland Avenue MA 1-800-258-4674

North 
Chelmsford

Shields MRI at Lowell General Hospital– 
Chelmsford

10 Research Place MA 1-800-258-4674

North Dartmouth Shields MRI Dartmouth 313 Faunce Corner Road MA 1-800-258-4674

Norton Imaging Consultants Inc. 246 East Main Street MA 1-866-674-2174

Palmer Shields MRI at Wing Hospital 40 Wright Street MA 1-800-258-4674

Springfield Center for Diagnostic Imaging 3640 Main Street, Suite 101 MA 1-413-781-9000

Springfield
Greater Springfield MRI Limited 
Partnership

271 Carew Street MA 1-413-739-0290

Springfield Shields MRI and Baystate Health 80 Wason Avenue MA 1-866-258-4738

Wellesley Boston Breast Diagnostic Center 165 Worcester Street MA 1-800-476-0577

Wellesley Shields MRI Wellesley 54 Washington Street MA 1-800-258-4674

West Yarmouth
Shields MRI and Imaging Center 
of Cape Cod

2 Iyanough Road MA 1-800-258-4674

Weymouth Shields MRI Weymouth 26 Rockway Avenue MA 1-800-258-4674

Woburn Center for Diagnostic Imaging 800 West Cummings Park, Suite 1150 MA 1-781-932-8650

Woburn Shields MRI at Unicorn Park 200 Unicorn Park Drive, Suite 402 MA 1-800-258-4674

Worcester
Shields MRI at UMass Memorial– 
University Campus

55 Lake Avenue North, Suite H1-351A MA 1-800-258-4674

Worcester
Shields MRI at UMass Memorial– 
University Campus

55 Lake Avenue North, Suite H1-713B MA 1-800-258-4674

Worcester
Shields MRI at UMass Memorial 
Campus

119 Belmont Street MA 1-800-258-4674

Worcester
Shields MRI at UMass Memorial–
Shrewsbury St.

214 Shrewsbury Street MA 1-866-258-4738

 CT Scan Facilities

City Facility Name Street/Suite State Phone

Framingham Charles River Medical Associates 571 Union Avenue MA 1-508-848-2164

Springfield Center for Diagnostic Imaging 3640 Main Street, Suite 101 MA 1-413-781-9000

Wellesley Boston Breast Diagnostic Center 165 Worcester Street MA 1-800-476-0577

 PET Scan Facilities

City Facility Name Street/Suite State Phone
Attleboro Shields Sturdy PET CT 211 Park Street MA 1-866-258-4738

Ayer Steward PET Imaging 200 Groton Road MA 1-877-877-8455

Boston
Shields PET CT Services at Tufts 
Medical

800 Washington Street MA 1-866-258-4738

Brighton Steward PET Imaging 736 Cambridge Street MA 1-877-877-8455

Brockton Shields Signature Imaging 680 Centre Street MA 1-866-258-4738
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 PET Scan Facilities

City Facility Name Street/Suite State Phone
Attleboro Shields Sturdy PET CT 211 Park Street MA 1-866-258-4738

Ayer Steward PET Imaging 200 Groton Road MA 1-877-877-8455

Boston Shields PET CT Services at Tufts Medical 800 Washington Street MA 1-866-258-4738

Brighton Steward PET Imaging 736 Cambridge Street MA 1-877-877-8455

Brockton Shields Signature Imaging 680 Centre Street MA 1-866-258-4738

Brockton Steward PET Imaging 235 North Pearl Street MA 1-877-877-8455

Dartmouth
Steward PET Imaging at Hawthorn 
Medical Associates

535 Faunce Corner Road MA 1-877-877-8455

Dorchester Steward PET Imaging 2100 Dorchester Avenue MA 1-877-877-8455

Fall River Steward PET Imaging 795 Middle Street MA 1-877-877-8455

Fitchburg
Shields PET CT Services at UMass 
Memorial–Burbank

275 Nichols Road MA 1-866-258-4738

Foxboro Steward PET Imaging 70 Walnut Street MA 1-877-877-8455

Framingham Charles River Medical Associates 571 Union Avenue MA 1-508-848-2164

Framingham
Metrowest PET CT at Shields– 
Framingham

14 Cochituate Road, Suite 1A MA 1-866-258-4738

Gardner Imaging Consultants Inc. 242 Green Street MA 1-866-245-5995

Harwich
Shields PET Service of Cape Cod– 
Harwich

525 Long Pond Drive MA 1-866-258-4738

Holyoke Steward PET Imaging 575 Beech Street MA 1-877-877-8455

Northampton Shields PET CT at Cooley Dickinson 30 Locust Street MA 1-866-258-4738

Pittsfield
Shields PET CT at Berkshire Medical 
Center

165 Tor Court MA 1-866-258-4738

Plymouth Imaging Consultants Inc. 275 Sandwich Street MA 1-866-245-5995

Sandwich
Shields PET Service of Cape Cod– 
Sandwich

2 Jan Sebastian Drive MA 1-866-258-4738

South Weymouth Shields PET CT at South Shore Hospital 55 Fogg Road MA 1-866-258-4738

Southbridge Imaging Consultants Inc. 100 South Street MA 1-866-245-5995

Springfield Shields MRI and Baystate Health 80 Wason Avenue MA 1-866-258-4738

Stoneham Imaging Consultants Inc. 41 Montvale Avenue MA 1-866-245-5995

Westfield Steward PET Imaging 115 West Silver Street MA 1-877-877-8455

Worcester Imaging Consultants Inc. One Eaton Place MA 1-866-245-5995

Worcester
Shields MRI at UMass Memorial 
Shrewsbury St.

214 Shrewsbury Street MA 1-866-258-4738
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Blue Cross Blue Shield of Massachusetts complies with applicable 
federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, sex, sexual orientation, 
or gender identity.

ATTENTION: If you don’t speak English, language assistance 
services, free of charge, are available to you. Call Member 
Service at the number on your ID card (TTY: 711).

ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia con el idioma. Llame al número de Servicio 
al Cliente que figura en su tarjeta de identificación (TTY: 711).

ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente 
serviços de assistência de idiomas. Telefone para os Serviços aos 
Membros, através do número no seu cartão ID (TTY: 711).


